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THE CHALLENGE

In 2019, over 20% of U.S. adults experienced mental illness, and
that figure doubled during the COVID-19 pandemic. In addition to
the personal, family, and community impacts of mental illness,
serious mental illness causes over $133 hillion in lost earnings
each year in the U.S. Of those who did receive treatment, less
than 10% of mental health patients received treatment that could
be considered effective.
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(Source: Scripps.org)

OUR SOLUTION

Measurement-Based Care (MBC) involves an ongoing evaluation of
patient mental health symptoms to inform clinical decision making
and treatment. The use of MBC has been shown to significantly
improve patient outcomes, but there are notable barriers to
adoption. The most cited barrier is the lack of training and support
for providers. Access to standardized training and support in MBC is
imperative to successfully implementing MBC to achieve and
document better patient outcomes. Researchers at Virginia Tech
and Carilion Clinic have developed an MBC implementation training
module with great potential to change how MBC is taught, and how
patient assessment and treatment is handled overall.

SELECT

outcome measurement(s)
that are connected to
your treatment goals or
objectives

OPERATIONALIZE

change expectancy — that
is, how you expect your
client to progress over time

COLLECT

outcome measurements
at regular intervals —
preferably on a weekly
basis

COLLABORATE

with your client to make
sense of their assessment
results during your session

EXAMINE

the trend in progress over
time — does it line up with
your expectation?

RESPOND

by changing or adding to
your treatment if progress is
not being made as expected

The SOCCER model is one approach to Measurement
Based Care. (Modified from Psychology Today)
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